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In 2019, if we could have glimpsed the future, most of us would have been frightened to 
see a world resembling the movie “Outbreak.” We have witnessed our nation suffer from 
overrun hospitals, mass fatalities including medical personnel, Navy ships docked to offer a 
respite to hospitals, refrigerated trucks serving as makeshift morgues, mass graves, deaths 
of multiple family members, selfish hoarding, product and food shortages in supermarkets, 
and the closure of businesses, schools and churches. Countless lost jobs, lack of income, 
long lines at food banks, the need for unemployment income, all seem preapocalyptic. 
 
Horrible situations are made untenable by others. There were reports of an individual who 
purchased a retailer’s entire inventory of tissue, napkins, and paper towels. A man and his 
brother travelled throughout Tennessee and Kentucky purchasing hand sanitizer and 
antibacterial wipes. They offered these items for resale at forty and fifty dollars per bottle, for 
what would have normally cost no more than a few dollars. A couple purchased the entire 
stock of meat from a store’s meat department and bragged on social media. There was 
also a run on firearms. The normal five-minute wait for a background check, turned into a 
multi-week wait, due to the sheer number of purchases. The fear was not that the virus 
would morph the infected into flesh-eating zombies but others, including friends, neighbors, 
and strangers would turn to lawlessness if they were unable to legally meet their needs. 
 
People’s true nature was revealed. The sheer greed, and unrelenting disdain for the welfare 
of others revealed hearts and minds akin to that of wild beasts. For sure, COVID-19 has 
instilled fear, anguish, and uncertainty. However, those of us in victim services have seen 
the “other side.” The “other side” is anger, frustration, loss of control, the lack of tolerance, 
hopelessness, and disregard for decency and human life. 
 
Since the pandemic set upon Alabama, the rate of murders has increased. The capital 
city has seen multiple homicides each month. However, this has been noted elsewhere. 
According to New York Times journalists, Jeff Asher and Ben Horwitz, “Nine of 10 large 
U.S. cities have had more murders this year compared with last year at this time, and 
murder has tended to accelerate since the start of the pandemic.”  Other statistics also 
show an increase in the incidence of domestic violence. 
 
The pandemic has had a negative effect on the Alabama Crime Victims’ Compensation 
Commission. This is evidenced by increased applications, increased urgency from victims 
and claimants, and a precipitous reduction in revenue, due to mass unemployment. With 
compensation programs throughout the Unites States in the same predicament, the 
Commission endeavors to assist innocent victims of violent crimes or their families with 
eligible expenses. 
 
Just like an umbrella for the rain, the Commission is here just in case the need arises, and 
stands ready to assist when possible. 
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Honorable Kay Ivey 
Governor of Alabama 
Alabama State Capitol 
Montgomery, AL 36130 
 
Honorable Members of the State Legislature 
State of Alabama 
Alabama State House 
Montgomery, AL 36130 
 
Dear Governor Ivey, Ladies and Gentlemen: 
 
 On behalf of the Commissioners of the Alabama Crime Victims’ Compensation Commission 
(Commission) and dedicated staff, it is my honor to submit the Annual Report of the Commission for the 
period October 1, 2018 through September 30, 2019. This report outlines those areas under the auspices of 
the Commission, as well as activities the Commission has endeavored to present and sustain each year. 
 
 For the aforementioned period, a total of $2,717,727.79 was provided to victims of violent crimes 
for financial losses they incurred as a result of victimization. Since the Commission’s inception in 1984,  
$114,596,307 have been provided to assist victims of crime.  
 
 As always, we are appreciative of assistance received from law enforcement officers, judges, 
district attorneys, victim service officers, victim advocacy groups, and service providers who work in 
tandem with us to serve those who have suffered immeasurable loss. 
 
 Thank you for supporting the Commission. 
 
      Sincerely, 
 
 
 

Cassie T. Jones, Ed.D. 
Executive Director 
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iriam Shehane was appointed to the original Commission in 1984 for a 
four-year term by Governor George Wallace and was re-appointed by 
Governor Guy Hunt in 1988. She served until 1992 and was re-appointed 

in July 1993 by Governor Jim Folsom, July 1998 by Governor Fob James and 
July 2001 by Gov. Siegelman. She is a former banker and has worked as the 
Victim Service Officer in the District Attorney's Office in Montgomery and as the 
Supervisor of the Attorney General's Office of Victim Assistance. Mrs. Shehane's 
dedication to the victims' movement in Alabama has been acknowledged 
throughout the nation where she has been asked to speak at national 
conferences on victims' issues. Mrs. Shehane was one of the founding members of VOCAL, Victims of 
Crime and Leniency, and has served on the Board since its inception in 1982. She found out about 
trauma of victimization first hand when her 21 year old daughter Quenette, was murdered in 1976 
while enrolled at Birmingham Southern. Mrs. Shehane's son, Jon, passed in January 2012. Miriam 
and her husband, Edward, (who passed in 2016), have one child, 7 grandchildren, 8 great-
grandchildren, and reside in Clio, Alabama. 

r. Holly Brown Owens is the Lead Biology Instructor for the Science 
Department at Wallace Community College in Selma, Alabama. Prior to 
coming to Alabama, Dr. Owens was a Physical Scientist with the National 

Oceanic and Atmospheric Administration in Charleston, South Carolina. While 
in South Carolina, she was afforded the opportunity to travel abroad on many 
occasions to present her research as well as meet with past Nobel Laureates in 
Germany to discuss the trends of minorities in Science. She received her 
Bachelors of Science in Biology from Stillman College and her Masters and 
Ph.D. from Florida Agricultural and Mechanical University. Dr. Owens teaching 
interests include Anatomy and Physiology as well as Microbiology. Dr. Owens' 
work in Selma and Montgomery over the past decade has allowed her to work closely with many 
different young people in a variety of settings. She communicates directly with them about their 
needs while discovering ways to be most helpful. Dr. Owens resides with her husband and three 
children in Montgomery, Alabama. 

heriff Jones began his law-enforcement career with the Lee County Sheriff’s 
Office in 1975. He has experienced all aspects of the operations of the 
Sheriff’s Office. He was first elected Lee County Sheriff in 1998 and is still 

serving. His obtained a BS degree from Auburn University in 1976 and a MS 
degree from Troy State University in 1980. His professional education and 
training includes the FBI National Academy (146th session), FBI Law 
Enforcement Executive Development Seminar (58th session), National Sheriff’s 
Institute (Class 00-1), Southern Law Enforcement Executive Development 
Seminar (1999), and the United States Secret Service Dignitary Protection 
Seminar (2003). His professional affiliations include service as a governor’s 
appointee to the Advisory Committee on Women in Criminal Justice, the 
Alabama Crime Victim’s Compensation Commission, the Alabama Local Government Records 
Commission and the Alabama Peace Officers Annuity and Benefit Fund board. His professional 
memberships include the FBI National Academy Associates, the Police Futurists International, the 
National Sheriff’s Association, the Alabama Sheriff’s Association, the Law Enforcement Executive 
Development Association, the Alabama Jail Association, the Alabama Peace Officers’ Association 
and the Fraternal Order of Police Lodge #21. Sheriff Jones’ civic involvement includes 
membership in the Auburn Rotary Club and the Bleecker Ruritan Club. He has also served as an 
adjunct instructor of Criminal Justice at Auburn University. 
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 r. Cassie Jones began her service as the Executive 
Director of the Alabama Crime Victims’ Compensation 

Commission on August 1, 2007. 
 
Dr. Jones served in various capacities at Stillman College 

in Tuscaloosa, Alabama marked by increasing levels of 
responsibility. Her career began at Stillman as the Director of 
the Community Service Center, after which she served as the 
Director of Experiential Learning. In 2002, Dr. Jones was 
appointed to serve as the Director of Institutional Research 
and Assistant to the President, a senior management cabinet position, responsible for 
the daily operation of the President’s Office. 

 
Dr. Jones has worked in the corrections and law enforcement fields. She served as 

a Corrections Officer at both a male and female facility in the state, and met the 
Alabama Peace Officers Standard Training requirements. She graduated from the 
Alabama Criminal Justice Training Academy, where she was sworn in as an Alabama 
State Trooper. She garnered experience with the legislature during her tenure as an 
Analyst with the House Corrections, Probation and Parole Committee in Florida. She 
has varied experience and has served as an Assistant Station Manager for the Far 
Eastern Division of the American Red Cross in Iwakuni, Japan. 

 
Dr. Jones holds a Doctorate in Higher Education Administration from the 

University of Alabama, a Master’s in Public Administration from Florida Agricultural 
and Mechanical University, a Bachelor’s in Criminal Justice from the University of 
Alabama, and a certificate of Educational Management from Harvard University. She 
is a member of Alpha Kappa Alpha Sorority, Incorporated. 
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It is the mission of the Alabama Crime Victims' Compensation 
Commission to provide timely and efficient assistance to innocent victims 
of violent crime in a confidential manner. The Commission primarily 
offers this assistance by providing eligible victims of violent crime with 
financial assistance for qualified expenses, while always being mindful 
that crime victims have the right to be treated with fairness, compassion 
and respect. The Commission also works in conjunction with others in 
the victim service community to advocate for victims' rights and other 
related issues.  

Creation of the Alabama Crime Victims' Compensation Commission (Commission) 

In its wisdom, the Alabama Legislature passed the Alabama Crime Victims’ Compensation 
Commission Act June 1, 1984, becoming the 40th state to pass a law to compensate victims of 
violent crime. The year 2019 marked 35 years of assistance being available to Alabama’s innocent 
victims of violent crimes. The Commission provides the only substantial financial compensation to 
victims for expenses due to personal injuries. This includes medical expenses, funeral expenses, 
counseling expenses, lost wages, moving expenses, prescription expenses, and emergency funds. 
All applicants must meet eligibility criteria before compensation may be awarded. Alabama has a 
unique program that incorporates the best of many other states' programs, as well as some original 
ideas of its own 

 
One of the features of Alabama’s law which makes it unique is the existence of a three-member 

Commission, appointed by the Governor. Additionally, there is a requirement to include on the 
Commission, either a victim of a crime of violence who suffered serious personal injury or an 
immediate family member of a homicide victim. This provision insures that each claim is viewed 
through the eyes of a victim. The law also provides that one member must be a law enforcement 
officer with a minimum of 10 years experience in or with a law enforcement agency that investigates 
violent crimes. This provision lends a great deal of expertise to the decision-making process. 

Amendments to the Compensation Law 

In 1986, amendments to the ACVCC law passed requiring all persons convicted of a felony pay 
a victim assessment fee. 

  
In the 1990 regular session of the Legislature, amendments passed increasing the limits for 

funeral expenses from $2,000 to $3,000. This amendment also provides additional funding for 
district attorneys to employ at least one victim service officer in each circuit.  

 

• In the 1995 regular session of the Alabama Legislature, amendments passed authorizing 
payments for sexual assault examinations; further defining reasons for diminishing or 
denying compensation awards; and clarifying that additional costs and assessments shall be 
assessed in certain juvenile and youthful offender cases. 
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 1995 was a historic year for crime victims in Alabama because the Alabama Constitution was 
amended to include certain rights for victims of crime. This constitutional amendment provides that 
within seventy-two hours of the criminal event, the law enforcement agency investigating the crime 
will provide the victim with a form to invoke his/her rights pursuant to the constitution. Furthermore, 
the form given by the law enforcement officer will inform the victim of the existence and availability 
of financial assistance from the Commission. This constitutional amendment makes it possible for 
more victims to be notified of the Commission and the benefits it has to offer.  

 
During the 1997/1998 regular session, the Alabama Legislature, amended the ACVCC law 

making the following changes: 
 
• Criminally Injurious Conduct shall include the act of terrorism as defined in §2331 of Title 

18, United States Code, committed outside of the United States, against a resident of this 
state.  

• The maximum compensation allowance increased from $10,000 to $15,000.  
• Increased the allowable amount for expenses relating to funeral, cremation, or burial from 

$3,000 to $5,000.  
• Increased compensation for work loss, replacement services loss, and dependents' 

replacement service loss from $200 to $400 per week.  
• The maximum compensation for future economic loss increased to $5,000.  
• Clarifying language added to §15-23-4 to keep the names and addresses of the victim or 

claimant confidential.  
• Language added to §15-23-12 to clarify the circumstances for filing with the Commission 

later than one year after the injury or death upon which the claim is based "unless" the 
Commission finds good cause. 

• Language added to §15-23-12 to clarify reporting to a law enforcement officer "later than" 
seventy-two hours after the crime’s occurrence, unless the Commission finds there was good 
cause for the failure to report within that time.  

 
During the 2014 regular session, the Alabama Legislature amended the ACVCC law to make 

the following changes: 
 
• The maximum compensation allowance was increased from $15,000 to $20,000. 
• Increased the allowable amount for expenses relating to funeral, cremation, or burial from 

$5,000 to $7,000.  
• Increased compensation for work loss, replacement services loss, and dependents’ 

replacement services loss from $400 to $600 per week. 
• The $5,000 maximum for future economic loss was removed and replaced with maximum 

payout. 
• Language was added to address loss of income by domestic violence victims who escaped 

an abusive relationship. 
• A provision for promotional items was added. 
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Court Costs 

The Commission is funded by the collection of fines, court costs, 
restitution, donations, and a federal grant.  

Victim Assessment Fees 

Alabama law requires a Victim Assessment Fee be imposed for all felony or misdemeanor 
convictions. The minimum victim assessment fees are mandatory; however, the judge does have 
discretion to order an amount above the minimum. Judges are required to order the victim 
assessment fee for juvenile and youthful offender cases as well as adult cases. 

 
Amended in 1990, the felony victim assessment fee minimum is $50, with a maximum 

assessment of $10,000 possible. The Commission receives the first $25 of the assessment. The 
Office of Prosecution Services receives the second $25 of the assessment. The Commission receives 
any portion of the assessment above the minimum. 

 
The misdemeanor victim assessment fee minimum is $25, with a maximum assessment of 

$1,000 possible. The Commission receives the first $12.50 of the assessment. The Office of 
Prosecution Services receives the second $12.50 of the assessment. The Commission receives any 
portion of the assessment above the minimum. 

The clerk of court for each respective judicial circuit collects the fines, fees, and restitution owed 
to the Commission by criminal offenders. The court clerk remits these monies to the Commission 
each month. The court clerk is responsible for the important task of maintaining accurate records of 
the amounts due the Commission for deposit into the Crime Victims Compensation Fund. 

 
The Commission receives $2 from each moving traffic violation such as a speeding ticket. For 

each misdemeanor or violation of a municipal ordinance an additional court cost of $10 is 
collected for the Crime Victims Compensation Fund. If the offense constitutes a felony, $15 in 
additional court cost is imposed. 

Restitution 

Judges may order defendants to pay restitution to the victim for expenses incurred as a result of 
the victimization.  In cases where the Commission has awarded compensation, restitution may be 
ordered directly to the Commission as reimbursement. 

Subrogation 

Under Alabama law, the Commission is automatically subrogated to the victim's or claimant's 
rights to recover compensation from collateral sources; such as, insurance payments, civil suit 
recoveries, restitution orders, or settlements. Alabama law requires a victim or claimant who initiates 
any legal proceeding to recover restitution or damages related to the victimization, provide the 
Commission written notice of the action within fifteen days of filing the action. The Commission is 
subrogated to the extent of any compensation awards resulting from the given victimization. 
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Donations 

Alabama law allows the Commission to accept gifts and donations. The Commission is grateful 
to those who have generously chosen to donate to the Alabama Crime Victims’ Compensation 
Fund. 

Federal Grant 

In 1984, the United States Congress passed The Victims of Crime Act (VOCA). The U.S. 
Department of Justice, as mandated by the VOCA legislation, collects fines and fees from offenders 
convicted of federal violations. Each year these federal funds are made available to the various 
states' crime victims’ compensation programs in the form of federal grants. The Commission makes 
application for reimbursement funds in an amount not to exceed 60% of the total dollars paid as 
compensation to violent crime victims. 

 
The staff of the U.S. Attorneys Office, the Federal Bureau of Prisons, the Federal Probation 

Office, and the Victims of Crime Fund have our thanks for their diligence in collecting the federal 
fines and disbursing those awards to the states. These federal funds make it possible for the 
Commission to provide compensation benefits to all eligible victims of violent crime in Alabama.  
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A crime victim or their representative (claimant) makes application by completing and signing a 
compensation application. An application may be obtained by calling (334) 290-4420 or toll-free 
at 1­800-541-9388 (victims only). The application and other information about compensation is 
available on the Commission website, www.acvcc.alabama.gov. Applications and brochures are 
generally available at district attorneys' offices, sheriffs' offices, and police departments. Each district 
attorney's office has a victim service officer (VSO) available to inform and assist victims with 
compensation applications. The Commission's staff is also available to answer questions and assist 
in completing the application. The application is available in English and Spanish. The Commission 
offers free language assistance to persons with limited English proficiency. 

How to Apply 

Eligibility 

Currently, the maximum compensation is $20,000 with limitations on certain expenses. The 
compensation may cover the following: 

 
• Medical care—including doctor and hospital care, dental expenses, prescriptions, medical 

supplies, inpatient psychiatric care, etc. This does not include expenses covered by 
insurance. Medical expenses are reimbursed at a reduced rate. 

• Counseling—including counselor, psychologist or psychiatric fees for counseling, unless 
covered by another source. There is a maximum of fifty sessions or $6,250, however, up to 
$8,000 may be available for exigent circumstances. Payments are limited to $80 per hour 
for licensed professional counselors and social workers; $100 per hour for psychologists; 
and $125 per hour for psychiatrists. The rate for group therapy is $60 per hour. 

• Funeral expenses—including funeral home expenses, cremation, burial expenses, and 
monument up to $7,000 combined.  

• Work Loss—including the victim, claimant, or immediate family member's net (take-home) 
weekly pay for a reasonable length of absence from work. There is a maximum of $600 per 
week for work loss, annual leave, sick leave, personal leave or holiday, up to fifty-two weeks 
may be considered. 

• Rehabilitation—including vocational or physical therapy, if not covered by another source. 
• Property—only property damaged as the result of the violent crime is eligible. This does not 

include automobile repairs, insurance deductibles, appliances, or money. A maximum of 
$3,000 may be awarded for eligible property expenses, with clothing limited to a $500 
maximum. 

• Moving—up to $1,000 total for security deposits, utility deposits, or moving costs may be 
available in extreme circumstances when the victim is in imminent physical danger and the 
offense occurred at the victim’s home. 

Any person who is an innocent victim of criminally injurious conduct and who has sustained 
personal injuries as a result, a surviving spouse or child of a victim who died as a result of criminally 
injurious conduct, or a person authorized to act on behalf of a victim or a dependent may be 
eligible for compensation. Applicants must meet all eligibility criteria before compensation may be 
awarded. 

Compensation May Include 
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• Future economic loss—future expenses or losses to the victim or victim's dependents 
resulting from the victimization. Losses must be justified with an explanation of how losses 
were calculated. 

• Replacement services loss—expenses the claimant would not have suffered had the victim 
lived may not exceed $600 per week and is limited to a maximum of 52 weeks. 

• Travel—expense incurred to obtain out-of-town medical or psychiatric care, to attend court 
proceedings related to the victimization, or attend the victim’s funeral. Compensation is 
based on current State of Alabama, in-state travel guidelines. 

 
The Commission compensates only those expenses not covered by another source, such as 

insurance, workers' compensation, etc. The Commission will not award compensation if it results in 
a double recovery for the victim or claimant. Stolen property, checks, and cash are not eligible for 
compensation. 

Supplemental Compensation 

Provision is made for supplemental compensation, within the defined maximums, as additional 
expenses arise. The victim or claimant need only submit the expense and the Commission will 
review the supplemental request for eligibility. In instances where the supplemental compensation 
request is $1,000 or less, the Executive Director may determine eligibility. 

 
Travel expenses to a parole hearing may also be considered as supplemental compensation. In 

order to be eligible, the victim or claimant must have a timely, approved compensation claim. 

Emergency Compensation 

Provision is made for disbursement of emergency compensation, up to $2,000, in cases where 
urgent need is substantiated and critical services cannot be obtained without payment. 

Sexual Assault Exams 

In July of 1995, Alabama law was amended to allow medical providers to submit bills for the 
charges of medical examinations for the purpose of gathering evidence and treatment for 
preventing venereal disease in sexual assault crimes. The Commission also pays for the HIV 
prophylaxis. When medical personnel evaluate a sexual assault victim, a forensic evidence kit is 
collected. The bill for these services is then submitted to the Commission for payment consideration. 
This provision ensures sexual assault victims do not have to pay for the collection of forensic 
evidence. 

 
Sexual assault victims may be compensated for other eligible expenses incurred and are 

encouraged to make application using the regular compensation application. 
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Application Received 

The processing of a compensation claim begins with the receipt of an application. The 
application is date-stamped and given to an Administrative Support Assistant (ASA). The ASA enters 
the application information in a claims management system and assigns a claim number. The ASA 
reviews the application for completeness and mails a letter to the claimant confirming receipt of the 
application. If additional information is needed from the claimant, it is requested in the receipt 
confirmation letter. The claim is then given to a Crime Victim Compensation Specialist (Specialist) 
for the verification process. 

The Specialist verifies what happened to the victim and if the claim meets the eligibility criteria 
set forth in the Code of Alabama and the Commission's administrative code. All bills submitted for 
payment are verified with the medical/service provider for accuracy. Other investigations relating to 
the crime such as forensics evaluation, law enforcement investigative reports, and other relevant 
information are requested. The Specialist uses this information to make an informed 
recommendation to the Commission about the claim’s eligibility. A determination of the criminal 
charges against the defendant and status of the criminal case is made as well. This is needed to 
ascertain whether restitution or other court costs have been accessed. When the verification is 
complete, a summary statement of the victimization is presented to the three-member Commission 
for eligibility determination. The Commission has authorized the Executive Director to determine 
eligibility of initial claims where the total compensation requested is $2,000 or less and of 
supplemental requests of $1,000 or less. 

Verification 

Commission Meetings 

The Commission holds an open, public meeting, at its office, on the second Thursday of each 
month. Meetings are scheduled for 10:00 a.m. Other meetings may be held at such times and 
places as its members elect. From time to time, the Commission must change the regularly 
scheduled meetings. All updates will be made on the Alabama Secretary of State's website. 

 
For each claim on the non-consent docket, the Commissioners discuss the summary of facts 

and render a decision on eligibility based on the facts presented. If the request for compensation is 
approved as eligible, a letter is sent to the claimant informing them of the approval and any 
payment(s) made. 

 
The Commission may determine only a portion of the request is eligible or that actions of the 

victim warrant a reduction of the compensation. If the compensation is reduced, a certified letter is 
sent to the claimant explaining the reason for the reduction and any payment(s) made. 

 
If the request for compensation is not approved as eligible, a certified letter is sent to the 

claimant explaining the reason for the determination.  
 
Notification of the eligibility determination and payment(s) is also sent to the appropriate district 

attorney’s office, probation office, and court clerk’s office. This information is provided to assist at 
any restitution hearings related to the victimization. 
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Eligibility Criteria 

• The victim must have suffered bodily injury or psychological injury as the result of a direct, 
face-to-face threat of physical injury, or actual physical injury or death as a result of the 
criminal actions of another. 

• The incident must have occurred on or after June 1, 1984. 
• The claimant must submit a signed and notarized claim application. 
• The claimant/victim must be a United States citizen, legally present in the United States, or 

an alien eligible for public benefits. Victims of domestic violence and victims of human 
tracking are considered aliens eligible for public benefits. 

• Proof of U.S. citizenship, legal presence in the U.S., or proof of being an alien eligible for 
public benefits must be provided for every claimant/victim.  

• The incident must have been reported within 72 hours after its occurrence or the 
Commission must find there was good cause for the failure to report within that time.  

• The application must be filed within one (1) year of the incident unless the Commission finds 
there was good cause for the failure to report within that time.  

• The claimant or victim must cooperate fully with law enforcement and the Commission staff.  
• The Commission will not pay for expenses covered by a collateral source. For example, 

insurance, and/or restitution from the offender.  
• The victim or claimant must not be the offender or an accomplice of the offender. For 

example, a victim who was committing a robbery when he/she was injured would not be 
eligible for compensation benefits. 

• No portion of the compensation benefits shall benefit the offender or accomplice. 
• Applicants who commit criminally injurious conduct or are convicted of a felony after 

making application for compensation benefits are ineligible for compensation benefits. 
• A claim may be reduced or denied if it is determined that the claimant/victim contributed to 

the criminally injurious conduct. 

Appeal 

If a claimant disagrees with the Commission's decision regarding his/her claim’s eligibility, the 
claimant may request an appeal. The request for an appeal must be made to the Commission in 
writing and must be signed by the claimant. The Commission must receive the appeal request within 
thirty days of the claimant's notification of the decision. 

 
When a timely request for an appeal is received, the claim is placed on the Commission's 

appeal docket. The Commission sends the claimant notice of the hearing via certified and regular 
mail. The Notice of Administrative Appeal Hearing advises the claimant of the procedure for the 
hearing and the Commission's assertions of fact and law.  

 
The hearings are presided over by a governmental hearing officer; however, the three-member 

Commission renders the final decision in the appeal hearing. After the Commission renders its final 
decision, a Final Order, detailing the Commission's findings is prepared and sent to the claimant 
via certified mail. 
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The Commission's Administration section oversees the day-to-day operations of the agency. 
Administration is composed of the Executive Director's office, Deputy Director, Staff Attorney/
Personnel officer, Executive Secretary, Restitution Recovery, Victim Service Officer, and Reception. 
 

The Executive Director reviews all claims prior to the monthly commission meeting and renders 
decisions on claims up to $2,000. The Director is accountable for the efficiency of the office to the 
Commission Board Members. 

 

The Deputy Director assists the Executive Director with the Commission's daily operations. 
 

The Executive Secretary functions as an assistant to both the Executive Director and the Legal/
Personnel Department. This position provides crucial support services in both areas. 
 

Legal/Personnel is responsible for agency legal matters and representation, including appeal 
hearings and court appearances. The attorney manages all agency personnel matters and 
promulgates rules, regulations, and polices and procedures, at the Commission's request. 
 

The Restitution Recovery Unit is charged with seeking ways to improve the collection of 
restitution, subrogation monies, and court ordered fees. The role of the Restitution Recovery Officer 
is to: 

 

• Work with District Attorneys and Circuit Clerks to ensure Alabama courts order restitution to 
the Commission. 

• Work with District Attorneys and Circuit Clerks to amend existing restitution orders to the 
Commission. 

• Provide information to Victim Service Officers and Restitution Officers to assist them in 
collecting outstanding restitution. 

• Provide training to court officials, various agencies, and the general public. 
• Notify the Parole Board of outstanding restitution owed by inmates scheduled for a parole 

hearing. 
• Notify victims and civil attorneys of the Commission's subrogation rights when civil suits arise 

as a result of the violent crime.  
 

The Victim Service Officer (VSO) educates the general public regarding the services available to 
victims and claimants at the Commission. In addition, the VSO provides direct services to victims, 
such as accompanying them to court proceedings and parole hearings. 

 

The Receptionist answers incoming calls to the agency. The Receptionist is often a victim's first 
contact with the Commission. This position distributes all mail received, routes incoming fax 
communications, and distributes compensation applications and literature requested by victims, law 
enforcement, other service agencies, etc. 

Administrative Division 

Accounting Division 

The Accounting Division is composed of a Staff Accountant, Accountant, Accounting Technician 
and an Account Clerk. The section is responsible for: 

 

• Disbursement of checks to victims, claimants, and service providers. 
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• Managing accounts payable and receivable. 
• Preparing the agency budget for the Commission. 
• Preparing monthly financial reports for the Commission. 
• Maintaining the agency property inventory. 
• Receipt and deposit of fines collected by municipal or circuit courts, restitution monies, and 

subrogation monies. 
• Management of federal grant. 
• Maintaining the agency supplies and consumables. 
 
Very few compensation programs in America have the advantage of having an accounting 

division within the compensation program. The opportunity to totally process a claim, from 
beginning to conclusion, within the agency is beneficial to victims. The Commission is an 
autonomous state agency. This eliminates the need for outsourcing most needs and expedites 
services to violent crime victims. 

Information Technology Division 

The Information Technology Division of the Commission manages the technology used by the 
staff of the ACVCC in providing services to victims. There are two staff in the IT Division; the IT 
System Specialist and an IT Systems Specialist, Associate. Among this divisions’ duties are: 

 
• Serve as the agency contact with outside vendors and other state/federal entities for issues 

involving technology. 
• Establish hardware and software requirements of the Commission and recommend product 

purchases to meet these needs. 
• Provide training, serve as the technical training contact, and provide technical assistance to 

Commission staff as needed. 
• Serve as the database administrator which includes overseeing design, implementation, and 

mining of compensation data to ensure accurate production of documentation, 
correspondence and statistics. 

• Act as the Commission's contact for the Alabama Consolidated Email service. 
• Maintain all backup materials of the Commission's database and network. 
• Maintain the Commission website. 
• Design print materials used by the Commission. 

Claims Division 

The Claims Division is separated into three subdivisions; Claim A, Claims B and Claims C. Each 
has a Claims Manager, multiple Crime Victims Compensation Specialist, and multiple 
Administrative Support Assistants (ASA). Administrative Support Assistants receive new claims, enter 
claims information into the database, and do preliminary work to establish the eligibility of the 
claim. Claims are then assigned to a Crime Victims Compensation Specialist for eligibility 
verification. The specialists determine eligibility of each claim based on the Code of Alabama and 
the Administrative Code of Alabama. 

In addition to verifying eligibility of claims, claims staff assist victims of violent crime in obtaining 
needed services from other entities. Through their personal contact with victims, the claims staff 
discern what the victims'/c1aimants'/survivors' needs are, and whenever possible, refer them to 
community resources for other assistance. 
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Commission Publications 

The Commission publishes numerous brochures about victims’ rights and issues. Some of these 
were created by the Commission and some were made available by a grant from the Office for 
Victims of Crime, Office of Justice Programs, U.S. Department of Justice. Many brochures are also 
available in Spanish. The Commission also publishes the book, What’s Left After Crime? HOPE!! 
(Revised 2011). Publications may be obtained by contacting the Commission's office, downloading 
them from acvcc.alabama.gov, or attending the Commission's training events. The publications are 
provided to claimants, victims, and allied professionals free of charge. 

 
A Guide to Survival 
After the Trial 
Assault Victimization 
Child Abuse Victimization 12-16 
Child Abuse Victimization 6-11 
Domestic Violence Victimization 
Drunk Driving Victimization 
Homicide Co-Victimization 
Robbery Victimization 
Sexual Assault Victimization 
Stalking Victimization 
Victim Responsibilities 
What is Teen Dating Violence 
Victimas de agresión (Spanish) 
Maltrato infantil 12-16 (Spanish) 
Maltrato infantil 6-11 (Spanish) 
Victimas del la Violencia Doméstica (Spanish) 
Victimas de quienes conducen ebrios (Spanish 
Victimas del robo (Spanish) 
Victimas del acecho (Spanish) 

Persons with Limited English Proficiency 

The Commission provides Persons with Limited English Proficiency with meaningful access to its 
services. Free language assistance is provided during every stage of the compensation process. 
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977,088.43

753,617.20

187,735.30

824,234.06

27,533.72

Interest from Investment Holdings 290,930.30

89,775.00

Federal VOCA Funds 1,412,000.00

48.33

2,717,727.79

Prior Year Expenditures 42,201.26

0.00

20,441.59

Unclaimed Property 2,235.44

Miscellaneous Expenditures 255.70

  Personnel Costs 1,444,069.68

  Employee Benefits 602,878.16

  Travel - In-state 3,207.62

  Travel - out of state 2,601.30

  Repairs & Maintenance 11,479.31

  Rentals & Leases 8,808.15

  Utilities & Communication 65,580.39

  Professional Services 100,602.12

  Office Supplies 38,818.06

  Transportation Costs 3,182.27

  Grants and Benefits 89,871.00

  Capital Outlay 0.00

  Transportation Equipment 0.00

  Office Equipment 2,031.25

2,373,129.31

Victim Assessment Fees

Civil Suits

General Fund Transfer - Appropriated

Miscellaneous

TOTAL

DISBURSEMENTS

Awards Paid to Victims of Violent Crime

Federal Expenditures

Bank Charges/Fees

Administrative Costs

Total Administrative Costs

Restitution

FINANCIAL SUMMARY

OCTOBER 01, 2018 TO SEPTEMBER 30, 2019

RECEIPTS

Court Fees - City 

Court Fees - County
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FY RECEIVED DOLLARS PAID

84/85 215                         226,638                              

85/86 457                         704,889                              

86/87 563                         1,019,933                            

87/88 653                         1,507,203                            

88/89 829                         1,935,809                            

89/90 1,128                      2,518,898                            

90/91 1,557                      3,628,024                            

91/92 1,576                      3,385,069                            

92/93 1,499                      3,053,654                            

93/94 1,495                      3,403,686                            

94/95 1,485                      3,176,429                            

95/96 1,633                      3,130,017                            

96/97 1,712                      3,387,091                            

97/98 1,716                      3,209,107                            

98/99 1,819                      5,962,583                            

99/00 1,889                      3,948,364                            

00/01 2,508                      5,105,190                            

01/02 2,997                      6,207,440                            

02/03 2,793                      3,510,262                            

03/04 2,806                      3,255,164                            

04/05 2,893                      2,977,545                            

05/06 2,498                      4,034,993                            

06/07 2,761                      6,001,443                            

07/08 2,902                      3,913,670                            

08/09 2,827                      4,917,253                            

09/10 2,648                      4,386,510                            

10/11 2,643                      2,231,223                            

11/12 2,643                      2,193,474                            

12/13 2,290                      2,801,424                            

13/14 2,091                      2,866,179                            

14/15 2,102                      2,644,232                            

15/16 2,454                      2,325,687                            

16/17 2,571                      3,244,156                            

17/18 2,562                      5,065,340                            

18/19 2,743                      2,717,728                            

TOTAL 69,958          114,596,307         

INITIAL CLAIMS RECEIVED & PAID
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Claims Received

Regular 1065

Homicide 480

Sexual Assault 1198

TOTAL 2743

Claims Approved

Regular 284

Homicide 366

Sexual Assault 1036

TOTAL 1686

Claims Not Approved 

Regular 318

Homicide 114

Sexual Assault 53

TOTAL 485

Claims Processed (Does not include claims the Commission Held for Trial/ Information)

Regular 602

Homicide 480

Sexual Assault 1089

TOTAL 2171

Emergency Awards Issued 135

Claims Pending at Fiscal Year-end 1382

STATISTICAL DATA

OCTOBER 1, 2018 TO SEPTEMBER 30, 2019
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AWARD SUMMARY IN HISTORY OF PROGRAM 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

APPROVED INITIAL CLAIMS 

BY PRIMARY OFFENSE 
Sexual Assault Exam 1035 Burglary 5 

Murder - Non-Family 208 Vehicular Assault 4 

Assault - Non-Family 87 Leaving Scene of Accident 4 

Domestic Violence 32 Shoot Occupd Vehicle-Dwelling 4 

Murder - Family 24 Criminally Negligent Homicide 4 

Capital Murder 20 Arson 2 

Sexual Assault 20 Other 1 

Attempted Murder - Non-Family 15 Child Sexual Abuse - Family 1 

Manslaughter 12 Child Rape 1 

Vehicular Homicide 7 Child Sexual Abuse - Nonfamily 1 

Robbery 7 DUI/DWI 1 

Assault - Family 6     
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Series1 0 0.1 1.0 1.5 1.9 2.5 3.6 3.3 3.0 3.4 3.7 3.1 3.3 3.2 5.9 3.9 5.1 6.0 3.5 3.2 2.9 4.0 6.0 3.9 2.8 2.4 2.2 2.1 2.8 2.8 2.6 2.3 3.2 5.0 2.7

M
il
li
o
n
s



ST
A
TI

ST
IC

A
L 

D
A
TA

  
  

20 THE ALABAMA CRIME VICTIMS’ COMPENSATION COMMISSION ∫ ANNUAL REPORT 2019 



S
TA

TISTIC
A

L D
A
TA 

ANNUAL REPORT 2019 ∫ THE ALABAMA CRIME VICTIMS’ COMPENSATION COMMISSION  21       



ST
A
TI

ST
IC

A
L 

D
A
TA

  
 

22 THE ALABAMA CRIME VICTIMS’ COMPENSATION COMMISSION ∫ ANNUAL REPORT 2019 

APPROVED INITIAL CLAIMS 

BY AGE, ETHNICITY, & GENDER 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

18 and under
21.92%

19 thru 30
38.61%

31 thru 50
29.75%

51 thru 64
8.03%

65 and over
1.69%

Black
50.06%

Asian/Pacific Islander
0.39%

Hispanic
3.25%

White
45.23%

American/Alaskan 
Indian
0.22%

Other
0.84%

Female
64%

Male
36%
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NON-APPROVED INITIAL CLAIMS 
BY REASON* 

Lack of Cooperation-ACVCC 187 

Non-Criminally Injurious Conduct 117 

Lack of Cooperation-LE/FTP 115 

Contribution 114 

Illegal Activity 44 

Other 44 

Felony Exclusion/Victim 43 

Not Reported within 72 Hours 38 

Past 1-Year Deadline 36 

Collateral Source 26 

Not Legal Claimant 14 

False Information 9 

Application Withdrawn 8 

Benefit Alleged Offender 4 

CIC Conviction/Victim 2 

Felony Exclusion/Claimant 1 
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PO BOX 231267  
MONTGOMERY, ALABAMA  36123-1267 

(334) 290-4420 
(800) 541-9388 (VICTIMS ONLY) 
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